TECHNOLOGY & CORE SYSTEMS

CAPABILITY PROFILE

Technology is a tool. We’ll help you use it the right way. When we work with IT leaders, CIOs, COOs, and the management teams of re/
insurers, brokers and the MGAs, we typically ask two questions: 1. What do you do? 2. How do you do it?
For insurance organizations, the answer to #1 is write insurance. The answer to #2 is, in part, with technology.
In that context, technology is a tool you use to deliver products and services to your policyholders. And we can help you use it more
effectively. Here’s how:

THE SWISS ARMY KNIFE
Because technology is capable of doing so many different jobs, we’re capable of helping you no matter how you use it.
Some of those ways include:
Application design and development
Product design, configuration and distribution
Proprietary and legacy system configuration and enhancements
Platform alignment and optimization
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Xceedance Supports Technology Across the Insurance Value Chain

FRONT END
APPLICATIONS

CORE
APPLICATIONS

OTHER
APPLICATIONS

IT Project Management/System Integration and Configuration

Agent/Broker Portal

CRM
Rating and
Pricing Engine

Customer Portal

Policy
Servicing

Billing/Finance and GL

Workflow Management
Underwriter
Application

3rd Party
PAS Product
Configuration

Claims

From distribution platforms to rating and pricing engines, from policy and claims administration systems to accounting and billing
systems, from data warehouses to enterprise applications/websites, we design it, develop it, test it, deploy it, maintain it, and take
accountability for our work.
Among the tools and technologies we use and with which we’re functionally proficient are:
Advanced JS

MSBI

Salesforce

Angular 4

PHP

SCM

AINS

PMP

TOGAF

CSTE

POWERBI

Tableau

Microsoft.net

Qliksense

Web API
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VALUE IS WHERE YOU CREATE IT
To maximize the value we provide to your organization, YOUR WAY IS OUR WAY.
We provide strategic guidance and direction to all requisite project teams
We monitor and manage tactical activities down to each team member and task
We monitor and measure the operational effectiveness of every project

Our greater value lies in our abilities to develop tailor-made applications to support your functional/business needs; to support,
maintain and customize your existing applications; to implement new applications; and to manage any or all of your IT-related projects.

Distinctive Value and Impact
UW PERSONAL LINES
Developed and deployed a custom
insurance rating and pricing engine
with an integrated decisioning engine

REINSURANCE TREATY MANAGEMENT
Implemented a web-based portal to
record and manage all ceded and assumed
reinsurance contracts

DIRECT BILLING SYSTEM
Provided an API-rich platform to
consolidate all insurer accounting and
collection activities across multiple
policy administration systems

v

GLOBAL POLICY MANAGEMENT
SYSTEM PROFICIENCY
Evolved as a trusted partner for insurers looking to
maximize their policy system investments

CRM – COMMERCIAL INSURANCE
Developed a CRM platform to improve
insurer business results by focusing on
targeted opportunities across various lines

CATEGORICALLY CAPABLE
The bottom line is that we can serve your bottom line by providing these services:

APPLICATION SERVICES

IT INFRASTRUCTURE SERVICES

Custom development
of core and ancillary
applications

Consulting on nfrastructure
hosting and disaster recovery
strategy

Digital transformation

Network optimization Backup/
recovery support

Application maintenance
and enhancement

QUALITY ASSURANCE
SERVICES

SYSTEM INTEGRATION
AND CONFIGURATION

Functional testing

Core product customization

Automation testing

Third-party integrations

Performance testing

Ancillary applications

Database administration

Security testing

Monitoring

Penetration testing

Development of support
products

THE RIGHT USER FOR THE RIGHT TOOLS
We’re global. No matter what tools you use, they’re only as good as the people who use them. We’ll help you make the most of all your
technology tools. And we’ll make sure everyone is able to use them proficiently.
CONTACT US today to find out how we can help your company use its tools effectively.

